NOTICE OF NONDISCRIMINATION

Discrimination is Against the Law

Clearwater Spine & Rehabilitation complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. This Practice

does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Clearwater Spine & Rehabilitation:

Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

o Qualified sign language interpreters;

o Written information in other formats (large print, audio, accessible electronic formats,
other formats).

Clearwater Spine & Rehabilitation
Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters; or

o Information written in other languages.

If you need these services, contact Robin Dokka.

If you believe that This Practice has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with: Robin Dokka, 51 S Main Ave., Suite 315 Clearwater, FL 33765, (727) 447-4255, (727)
449-8198, info(@clearwaterspine.com. You can file a grievance in person or by mail, fax, or
email. If you need help filing a grievance, Robin Dokka is available to help you. You can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jst , or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington
DC 20201, 1-800-868-1019, 800-537-7697 (TDD).

Complaint forms are available at http:// www.hhs.gov/ocr/office/file/index.html .
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Civil Rights Coordinator Robin Dokka (727) 447-4255

Have a disability? Speak a language other than English? Call to get help for free.



Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia lingiiistica.

Kreyol Ayisyen (French Creole): ATANSYON: Si w pale Kreyol Ayisyen, gen sévis & pou
lang ki disponib gratis pou ou.

Tiéng Vigt (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 cdc dich vu hd tro ngdn ngit
mién phi danh cho ban.

Portugués (Portuguese): ATENCAO: Se fala portugués, encontram-se disponiveis servigos
linguisticos, gratis.

BT X (Chinese): 1EE : INFRAMERABEE T, B LGB BEESEDRE, 355
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Frangais (French): ATTENTION : Si vous parlez frangais, des services d'aide linguistique
vous sont proposés gratuitement.

Tagalog (Tagalog — Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.

Pycexuii (Russian): BHUMAHWE: Eciu BB TOBOpHTE Ha PYCCKOM S3BIKE, TO BaM TOCTYIHEL
OecIUIaTHEIE YCITyTH TIEPEBOJIA.

Ay ) (Arabic); sl facl ol iler &l A2l 5 SH Gy S e K1Y AL galesl b gTi Ay
Lpl s Jaadl ladd ia aall 2 <3l

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili
servizi di assistenza linguistica gratuiti.

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfiigung.

9] (Korean): 59]: 37015 ALE3IAl & A%, ddo] A Y Au|~8 2E 2 o] 854
T AFYUTHo E Aste)] FHA L

Polski (Polish): UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy
jczykowej.

A2Ud] (Gujarati): @3 -il: %) AN@Ud cldldl &), ) [Gel:@pes INL USIA A ()
dHRLHI2@BUduy &

2187 Iner (Thai): Gay: e Inaqaansalausnsamdanenis 6w



